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Obiectives of ihe Troining
lntroduction ffif thetrainingareto:

o [jamiliarize the participants with

core sLrbiects ancl issues organizations can

foctts ot.t ivhile cleveloping SMF

r Provicle an understanding of how ISO

26000 can be used as a tool to design and

imptement SMF

The CII-lTC Centre of Excellence for

Sustainable Development (CIl-CESD) has

J.u.fop.O a training prograrrl "l^?tt^'91 
&

ir,rpt.*.ntution of SMp ut per 1SO.26000'

ihe training will familiarize the parlicipants

*irt", ,t',. co-nceptual and practical guidance

fSO ZOOOO provides to organizations for

identifying the material issues and

implemeniing policies and practices to

address the same.

The6,I.Y-rr"tt "f the organizations are

reportirlg their sr-rstainability ptlfo.'*1n!*l

U'oring" ahead there is a need to have

internal processes and systems to lnanage

the sustairlabi I ity performance'

Designing and implementing Sustainability

Munig.ni.nt Framework (SMF) can help

"tg"nlruri"ns 
align internal processes and

,y,!i.'r',t and enalle them to achieve their

sistainability goals. One of the rvays to

;;ti;" und i,r[t.,,ent SMF is through lSo

ZOOO'O:ZOl0, an International Standard on

Social ResPonsibilitY.

Benefits of SMF

. l..t't,rt'."alizei sustainability

autirorlties and other stakeholders

governance mechanism

. Assigns resPonsibilitY and

accountJnility for managing sustainability

related issues

. Enables continual improvement of

social and environmental performance

. Formalizes process of stakeholder

"ngrgurunt, 
grievance resolution and risk

mitigation

. lmproves relations with investors'

employees, commulitY, regulatorY

Who Strould PorticiPote
Iroinihg Coveroge

large and small

organizations in the private, public "ld,:TT1:I*
sectors. All core subjects tnentionecl in ISO 26000

are relevatlt to every organization' while all the

issues might not tt ielevant' Therefore the

programme targets all organizations interested in

int.'g.uting su"stainability into .their business

of.IutionJ and enhancing their social and

environmental responsibility as well as

consuttants and auditors working in this fietd'

.-T,o-et.unoing social

responsibilitY PrinciPles

o Core subjects and lssues for

organizations

. ldentifYing the material issues

through stikeh.older engagement

. Designing and imPlementing

sustainabilitY management
framework



/ Or ganizational Governance

/ Policies and practices

/ Human Resource Management

/ Ethics, transParencY &

stakeholder engagement

/ Monitoring, measuring, rePorting

and communicating sustainability
oerTormarlce

Foculty Profiles

Shtkh". JrtrJ.incipal Counsellor, Cll- 
I

ITC Centre of Excellence for Sustainable 
I

Development, is responsible for training' 
I

advisory and consulting services across a 
I

wide spectrum of Leadership, Strategy & 
|

Governance related aspects on 
]

sustainability, Sustainability assLlrance'

lntegration of management system: u:.pt'
various ISO standards, sustainability

reporting & sustainability management

framework.
Shil<har represents the CII in various

committees and working groups such as

Bureau of lndian Standards (BIS), New

Delhi, AccountAbility (AA), UK, Global

Reoorlins Initiative (GRI) and has been

I involved"with development of international

I standards ISO 26000, GRI G4 Guidelines &
I n a, r 000 SES on Stakeholder Engagement'

I Has ZO years of consulting experience and

I hru. assistecl over 100 clients on various

I consulting assignment and as Iead trainer

I conducted over 300 trainings'

yls Jyotsna tselliappa - A susrarrraurs

)evelopment professional with 25+ years'

:xperience in strategizing and implementing

iustainable Development pro.iects spanning

rocial" environmental and livelihood issues' More

han I 5 years' experience in conducting social

rudits as per internationally accepted norms for

teading multinationa[ retailers across lndia' Sri

Lanka and Bangladesh.
Business management and Economics graduate

with experience to interact across a range of

stakeholders - Covernments, Ngos, Boards'

Corporations, Associations and employees'

A Performance and Business Coach trained on the

International Coaching Federation coaching

competencies who has coached many a middle

and senior professionals reach their potential in

prolessional life.
i'resently associated with Marks & Spencer anc

CII -ientre of E,xcellence for Sustainable

Development, The CSR ComPanY for

implernenting the Sustainable Managemen

Framework programme based on ISO 26000

Guidance on Social Responsibility in 8 Carmen

manufacturers across lndia, Sri Lanka d

Bangladesh

neoistrqtion detoils Delegoie Fees (lncl Service Tox)

. Cll member - Rs. 19000 pel !e.!egaje-

. Use the attached registration
form to send in nominations.



. Number of delegates is

restricted to 25. Registration will be

confirmed on first-come-first served

basis.

. The Programme is non-

residential, 
.and 

prior registration &

payment of delegate fee before the

training is a must.

. ParticiPation fee is non-

refundable. However, change in

nomination is accePtable

o Cheque/DD should be drawn in

favour of Confederation of lndian

Non-member - Rs' 23000 Pera

de ate

lnd able in Chennai.

0'6-'ttci-D€ldlls,,,-,,. .,.' :,' =r'. ;,

Manikanda Prabhu
Confederation of Indian lndustrY

Southern Region Headquarters

Prof CK Prahalad Centre

98/l Velachery Main Road, Guindy, Chennai

600032

Tel: 044-42444555 Fax : 044-42444510

Emai I : conferen.ce. sr@c i i. i n ; vedha' mu ral i @ci i'i n ;

1146S; +91 9698889089



Contederation of lndian lndustry

certified Troining on Design & lmp)emenlo)'ron ol

Sustoinqbility Monogement Fromework os per lSo 26000:2010
29-30 APril2015 : Bengoluru

Following delegates willattend (allfields are mandatory)

'DeleEa$3De ji'te,?

\ame

)esignation

)ompany

\ddress

)ity & Pin

)hone

-ax

lmail

Mobile

o Cll member - Rs. 19000 per delegate

o Non-member - Rs. 23000 per delegate

Note

r Number of delegates is restricted to 25. Registration will be confirmed on first-come-first served basis'

o The programme is.non-residential, and prior registration & payment of delegate fee before the training is a

m ust.
o Participation fee is non-refundable. However, change in nomination is acceptable

. cheque/DD should be drawn in favour of confederation of lndian lndustry, payable in chennai and send it along

with the registration form to the below mentioned coordinator'

P/ease complete & Mail/fax/Courier/email to:

Manikanda Prabhu

Confederation of lndian lndustrY

Southern Region Headquarters

Prof CK Prahalad Centre

98/1 Velachery Main Road, Guindy, Chennai 600032

T el: 044-42444555 Fax : 044-42444510

Email: conference.sr@cii'in; vedha.murali@cii'in;

Mob: +91 9698889089 19884377349


