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Public'Information

Empowerment of Electricity Consumers
Electricity (Consumers' Rights) Rules

2020 passed by Government of India

All electricity consumers are informed that the Ministry of Power, Government

of India has passed the Electricity (Consumers' Rights) Rules,

2020 on 31.12.2020 under Section 176 of the Electricity Act, 2003. Under
|

these rules, the Government of India has provided that no unnecessary/deliberate

I
load shedding shall be done by the power distribution companies.

Under these rules, consumers have been given the right to 24X7* power

supply and consumers have the right to claim compensation from the

distribution company if the distribution company deliberately resorts to load
| shedding. The Central Government has also prescribed norms for the
maximum time taken by a distribution company for various services
which include connection, disconnection, reconnection, shifting, change of

consumer category and load, bill related services and resolution of voltage

and bill related complaints. Are.

In case of any delay in providing these services, the distribution

company will have to provide compensation to the consumers. These rules can

be downloaded from https://powermin.gov.in/.

For more information you can visit your respective Discom's

website: www.dded.gov.in.

*Except categories of consumers specified by the Commission
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HATduilels Fdell
farera SuaiwHIaft &1 AerBIBRT

HIRA TXBR FRT uTiRa Riga
(JuATHI B 3rftR) s 2020

WHR - fdgqa ifafgH, 2003 @ gRT 176 & T&G 31.12.2020 DI
faega (SuiRBRI & ifR®R) 7W, 2020 Tkd faar 8 | g9 sl &
e, WRA TRBR A W far # & faega faaror swufar grr
fhl TR DY SIS / STGETRN e RST8] el ST |

g4 el @ siaeia SuReTRil BT 24X7* fagld Imyfd &1 siferar
feam T ® 3R 3fe faaRor SU SR oile AfST &7 TErT
oIl € ol SUHIRhIAT B faaRoT Hu=t | arfergfel &1 <1ar HRA Hi
IPR 8| Bg IWRHR A A A= dAari & forv faazor su=
g1 fore o arar siffreas gwa & forg ames AuiRa ey 8
3R are # gRads, faer Waeh dad 3R diecw g e Gaeh
f¥rpTrd &1 FHTET I § |

3 ARl ®I ¥eM &3+ H fhd ybR &1 faddd 8q w faavo
HUHl gRT IYATTHIAT BI &fagfcd uer &=t 8rfl | g9 FgHi 3
https:/lpowermin.gov.ini'\‘#mmwmgI

AP AHGN @ foru 3y age et fewpia & d9drse:
www.dded.gov.in @ THA & |

*3raT g1 fAfRfds SuaimRl @ SR &) sleay




