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No. 1-1(683)/PDCL-AE(Comml)/2020/6 72 Dated : [5704/2020.

PUBLIC NOTICE.

Public Notice is hereby given for Suo-Moto order of JERC dated 10" April-
2020 attached herewith. The public notice is issued with an aim to make wide
publicity of said JERC order providing the following relief to consumers of DNHPDCL
in the event of Covid-19 outbreak.

a. The due date of payment of electricity bill raised during 24.03.2020 to
30.06.2020 is extended by two weeks without levy of late payment
surcharge (i.e. 30" April — 2020 for the bills raised for March-2020).

b. There would not be any circulation of hard copy of energy bills.
Consumers are advised to see the energy bill through login ( ie&
registration on DNHPDCL website). They can obtain the copy of bill
through customer care No. 2406594 to 598 (working hours from 10 a.m
to 5 p.m. on Monday to Friday) and also by sending email 1D
suppon@dnhpdcl.in.

c. The consumer aré requested to avail the various online facilitise for the
payment of energy without collection charges.

d. A consumer who wants to avail the fixed charge moratorium during the
period from 24.03.2020 to 30.06.2020. They can do s0 after giving written
notice in this regard to mail 1D support@dnhpdc!.in. The said moratorium
amount would be recovered alongwith applicable late payment surcharge.
These deferred charges shall be recovered in an equated manner over
next three bills to be raised after 30" June'2020.

e. The applicable late payment surcharge is reduced to 1% p.m. instead of
2% p.m. for the period 24.03.2020 to 30.06.2020.
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Chief Engineer,
DNH Power Distribution Corporation Ltd,
Dadra and Nagar Haveli,
Silvassa
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