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Customer Journey for EXPRESS 2.0 

Step 1. 

Go to SIDBI website, click on borrower’s corner. 

 

Now click on Online loan application link to proceed. 
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Step 2 

Proceed for registration. Mobile number registered with UDYAM registration of 
the entity to be used for registration.   

Enter mail id and set your password.  

 

 

Step 3 

Enter the OTP received on mail id/mobile no. and verify the same for successful 

registration.  
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Step 4 

Click on login.  

Then login with email id and password combination. Thereafter submit & verify 

OTP and proceed.  
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Step 5  

Kindly note : For proceeding under EXPRESS 2.0 following selection is required  

Loan amount range- ` 10 lakh to ` 100 lakh 

Loan Type- Machinery Loan 

Years of ITR filing- 3 years ITR or more 

and select project reduce carbon emission as “No” 

 

Step 6 

System shall validate the PAN details provided. A pop up message shall appear for 

initiating the application journey under EXPRESS 2.0 scheme.  
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Step 7 

Pop up message shall appear on the screen regarding documents required for 
submission in application. Kindly keep the following documents handy for upload 
during application journey.  

a) ITR statement (Json/XML only ITR 3/5/6)- 3 years,  
b) Latest 12 months bank statement 
c) KYC documents & Machinery supplier quotations.  

 

Step 8 

Proceed with submission of applicant basic information.  
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After submission of basic details of the entity. Click on save. 
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Step 9 

Now click on promoters details section and submit basic information details of all 
the promoters in the applicant enterprise.  

 

 

Step 10 

After entering basic details of promoters. Click on save and proceed. 
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Step 11 

Now click on utilisation tab to submit loan requirement details, loan requirement, 
financing model, repayment tenure etc.  

 

 

Step 12 

Submit the cost and details of the machines/ equipment to be purchased and click 

on save to proceed.  
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Step 13 

Now click on GST information tab for authentication of GST.    

 

 

A tab shall appear indicating the workflow to enable “API access”. Kindly follow 

the directions if API access is not enabled, else proceed. 
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Step 14 

Submit the GST username and click on generate OTP button. Submit the OTP 
received on mobile number/email registered with GST portal. 

 

 

Step 15 

System shall authenticate the GSTIN. Once GSTIN is authenticated. Press on 

continue button to proceed.  
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Step 16 

Now move to ITR statement upload section for submission of past 3 years ITR files 
(3/5/6) in Json/Xml formats only.  

 

 

Step 17 

Follow the steps indicated for downloading ITR files from Income tax portal if the 

same are not readily available.  
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Step 18 

Upload the ITR files for past 3 years and click on submit. ITR files shall be processed 
by the system.  
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Step 19 

Once the ITR files are processed, click on continue to proceed.  

 

 

 

Step 20 

Now move to bank statement upload section for submission of PDF bank statement 
for last 12 months.  
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Step 21 

Bank details submitted in the ITR shall be auto fetched for submission of latest 
bank statement. It is mandatory for submission of last 12 month statement for 
atleast one bank. “Add/Remove” bank option is also provided to the customer for 
addition/deletion of bank account. 

 

Step 22 

After uploading the bank statement files. Click on submit statement to submit the 

files. Thereafter click on continue to proceed further.  
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The bank statements shall be processed by the system.  

 

 

Step 23 

When the bank statements are processed. Click on continue to proceed.  
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Step 24 

Now proceed file annexure upload section. 

 

Step 25 

Upload the annexures/documents 

a) Proforma/Invoice of the machine. 
b) KYC documents of promoters along with KYC forms. 

c) KYC documents of the entity along with KYC forms.  

Thereafter click on continue to proceed.  
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Step 26 

Now proceed to declaration/final submission section.  

 

 

Step 27 

Enter the place of customer declaration and proceed for final submission. Click on 
application submit button.  
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System will give a prompt for confirmation before final submission. Kindly click on 
“Ok” to proceed. 

 

Step 28 

Post successful submission, a message shall appear for E-SIGNING of the loan 

application.  

Authorised signatory shall receive e mail and SMS from NeSL for e-signing of the 
loan application.  

 

Note: Application shall be treated as received/submitted only post successful e-

signing of the loan application by authorised signatory of the applicant entity. 



19 
 

Step 29 

Click on link received from NeSL for e-signing.  

 

Step 30 

Preview the E- document viz online loan application report.  
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Step 31 

Submit the E sign Consent. 

 

 

Step 32 

E sign the documents through adhaar based OTP validation.  
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Step 33 

Post OTP validation, the document is e-signed and would automatically be 
received by SIDBI against your application. The e-signed version of the document 
can be previewed / downloaded for reference.  

Application submission is complete at this stage.  

 

Applicant shall receive In-Principle communication conveying broad sanction 
terms. SIDBI officers shall get in touch with you for further process.  


